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=1 The English Company

Our Sales Terms (as of 1/2/2010) / Li#1BR55%4 (2010F281H—):

. We will endeavour to meet the delivery date you requested, but on occasion we might not be able to

do so, due to factors outside of our control. In this document we have stated an estimated delivery
date (see above) that we hope to meet. We will keep you informed of any changes to this estimate.

. Up to 20% of products ordered may be returned within sixty days of its delivery to you and only if

the cost of returning the product is at your expense and if returned product is unused and
undamaged.

. The price quoted in this document reflects the quantity ordered. If product is returned, the final

invoiced price of the product may be adjusted upwards, in accordance with our pricing structure (see
below).

. We will invoice you when the product you have ordered is dispatched by us. The term for full

payment of the invoice is sixty days from the date of the invoice.

. In the event that you need to return product to us, this will necessitate an invoice adjustment. An

adjusted invoice will be sent to you, payable within thirty days. In the event that you are entitled to a
refund, we will make this payment to you within sixty days, providing you have supplied us with the
information necessary to reimburse you.

. Faulty or damaged product may be returned for free replacement if, at our sole discretion, the fault

or damage has not been caused by you or the end user. CDs or DVDs that have been lost or damaged
by the user(s) will be replaced for a fee of ¥1,000 plus postage costs. All damaged goods must be
returned for assessment before replacements will be issued.

Orders from individuals require payment in advance before dispatch. Institutions or wholesalers who
are consistently late in making payments may also be asked to pay in advance. Late payment
surcharges may also be levied.

. Bank charges incurred by a customer when paying an invoice are the responsibility of the customer.

Bank charges incurred by The English Company, when paying refunds resulting from a customer
returning surplus products, will be deducted from the sum to be repaid to the customer.
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